Latte Art Factory error codes

Code Message Comments Solution
1001|Couldn't start cleaning process. Try again or reboot
1002|Couldn't stop cleaning process. Try again or reboot
1003 [Flush failed. Try again or reboot
1004 |Abort failed. Try again or reboot
1005 |Invalid recipe data. Internal message, does not show on the screen
1006 | Preheat failed. Not in use for now

Triggered by pump current. Parameter IDs 6

1) Refill milk;

2) Milk container not plugged properly;

3) Air setting too high = reduce Air on Milk Airflow page;
4) Restrictor in the Heating elemen outlet is blocked

1007 Milkcis empty. and 43 5) flow of milk is obstructed somewhere (for example milk valve not opening)
6)Pump calibration was done with milk container pluged in
7) Milk is spoiled
8) Increase Prop valve delay in Milk module settings

1008|Couldn't abort calibration. Try again or reboot

1009

Cleaning heating timeout.

Cleaning solution temperature cannot be
reached. Parameter ID 22

Check heating element

1010

No cleaning Pill.

Expected conductivity of cleaning solution
was not reached. Paramter ID 23

Make sure the recommended cleaning pills are used (2 tablets per cleaning).
Check if parameter Water fill time container (ID 21) is at 500

1011

Water is not available.

Is triggered during cleaning when the
flowmeter readout drops below 1ml/sec
(parameter ID 32)

1) Replug cleaning adapter and make sure it is pushed all the way in (pictures in
cleaning manual)
2) Inspect water flowrate in Direct Control by activating Water inlet valve. It should
be in the range of 4-7. If lower or O:

A) Check if water is coming to the LAF

B) Check if water valve is opening;

C) Inspect if the heating element outlet is not blocked;

D) Clean water valves

1012

Calibration failed.

Try again or reboot

1013

Water filter expired.

Reminds to replace the water filter. Does not
affect machine operation

Replace the filter. In Technician - Tech.Settings - Water filter set new filter
lifecycle (both days and liters) and press reset button (Water filter has been
replaced..). It is important to input amount of liters, 0 will trigger the message
right away again

1014

Send Parameter failed.

Not in use for now

1015

Cleaning required.

Cleaning is triggered by: 1) 3 days of inactivity;
2) 24 hours after 1st drink dispensed; 3)
Cleaning schedule at Menu - Service; 4) 1 hour
of total dispense time (parameter ID 46)

Do the cleaning cycle

1016 |Flush required. Press Flush button on the mainscreen
1017|Database error. Reboot

1018|Milk module is busy. Wait for LAF to finish previous cycle
1019 | Configuration mode is active. Internal message, does not show on the screen

1020|Start Idle calibration failed. Try again or reboot

1021

Idle current calibration failed

Try again or reboot

1022

No CAN connection.

Check CAN connection cables




